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EDUCATION 

University of Massachusetts Lowell 

Computer Science | Pre-requisites for BA and graduate courses 1985 - 1987 

Princeton University 

B.A. in English Literature  1978 

Certificate in American Studies (with honors) 

RECENT WORK EXPERIENCE 

VeriSign (formerly m-Qube) | Watertown MA 

Manager of Database Technologies | Oracle, Business Objects / Crystal Reports, Java 2004 - present 

Designed and built enterprise-wide scalable data warehouse and reporting applications  

SPSS (formerly NetGenesis) | Cambridge MA 

Team Lead and Senior Software Engineer | C++, Perl 5, ASP, MicroStrategy 1998 - 2004 

Designed and built extensible process control engine, enabling significant new revenues  

Implemented BI/reporting features, Y2K and I18N/L10N 

Bitstream (Archetype division) | Cambridge MA 

Director of PageFlex Development | Visual Basic 1997 - 1998 

Implemented XML formatting application, GUI  

Harlequin Ltd. | Cambridge MA 

Group Manager of Web Products | CommonLISP, Dylan 1995 - 1997 

Chief architect and development manager for Web products (WebMaker, WebPrinter) 

TECHNICAL SKILLS 

Reporting and analytics | Business Objects, MicroStrategy  

Database | Oracle, JDBC, MySQL, RogueWave, SQL Server, ODBC, DB2, Sybase, Informix 

Programming languages | C/C++, Java/J2EE, Perl5, Visual Basic, CommonLISP 

Generalized markup | XML, SGML, DSSSL, SP/Jade 

XML extensions | DOM, SAX, XSL, XPath, XSLT 

Web content | HTML, XHTML, CSS, JavaScript, JSP 

Application servers | JBoss, Apache/Tomcat, IIS (ASP), Vignette (TcL) 

TECHNICAL TRAINING 

Crystal Reports II, III 2008 

Java/J2EE refresher course 2005 

I18N / L10N 2004 

Vignette StoryServer 2003 

SGML / DSSSL 1998 

 ACCOMPLISHMENTS 

Fourth International World Wide Web Conference (WWW4)  1995 

Presenter | “SGML Tools for Web Developers” tutorial – 100+ attendees  

World Wide Web Consortium (W3C) 

Charter member, SGML Working Group | XML 1.0, XSL 1.0 1996 - 1998 

IETF participant, HTML discussion group | HTML 2.0, Tables 1993 - 1995  
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PRIOR WORK EXPERIENCE 

Independent Consultant | Interleaf, LISP 1993 - 1995 

Designed and built active document applications, database publishing, hypertext  

Interleaf | Waltham MA 

Product Marketing Manager and Technical Evangelist 1992 - 1993 

Created product strategy and roll-out program for active document technologies 

Manager of Developer Support | Interleaf, LISP 1990 - 1992 

Managed the support team responsible for prototypes and back-line technical support 

Led the cross-functional team responsible for implementing, productizing, and promoting active 

document technologies 

Special Assistant to V.P. of Operations | Informix, SQL 1988 - 1990 

Managed development projects as technical liaison across operational groups 

Lisp Machines (LMI) | Andover MA 

Manager of Software Support | Lambda / CommonLISP, UNIX / C 1985 - 1988 

Managed technical support team  

Apollo Computer | Billerica MA 

Technical Support Specialist | UNIX, DBMS, CASE, compilers 1983 - 1985 

Programming, consulting  

Kodak (ATEX division) | Bedford MA 

Technical Communicator | VAX/VMS, Modula-2 1982 - 1983 

Technical writing, programming, training  

Systems and Computer Technology (SCT) | Philadelphia PA 

Manager of Academic Computing | Vermont State Colleges | VAX/VMS, Pascal 1981 - 1982 

Consulting, training, programming  

Manager of Student Consulting | Temple University | DEC PDP-11, RSTS-E, Basic+ 1980 - 1981 

Systems Programmer | CDC Cyber/NOS, assembler 

DBS | Washington DC 

Statistical Analyst | FORTRAN, SPSS 1979 - 1980 

Consulting, programming  

Educational Testing Service (ETS) | Lawrenceville NJ 

Statistical Research Analyst | FORTRAN, SPSS, SAS 1977 - 1979 

Consulting, programming  


